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   BEFORE THE
ILLINOIS COMMERCE COMMISSION

IN THE MATTER OF: )
)

ALICE POLK                     )
)

             vs                ) No. 05-0848
)     STATUS

ILLINOIS BELL TELEPHONE COMPANY)
)

Complaint as to billing and/or )
service in Chicago, Illinois   )

Chicago, Illinois

January 25, 2006

Met pursuant to notice at 2:00 p.m.

BEFORE:

MS. EVE MORAN, Administrative Law Judge. 

APPEARANCES:

MS. ALICE POLK,
    7237 South Albany,
    Chicago, Illinois,
      appeared pro se;

JAMES A. HUTTENHOWER,
    225 West Randolph Street,

Suite 25-D
    Chicago, Illinois 60606,
      appeared for Illinois Bell
      Telephone Company.

SULLIVAN REPORTING COMPANY, by
Teresann B. Giorgi, CSR
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I N D E X

        Re-    Re-   By
Witnesses:      Dir.  Crx.  dir.  crx.   Examiner

Alice Polk                                    7

                    E X H I B I T S

Number       For Identification In Evidence 

NONE
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JUDGE MORAN:  Pursuant to the direction 

of the Illinois Commerce Commission, I call Docket

05-0848.  This is a complaint as to billing and/or 

service in Chicago, Illinois.  It is Alice Polk, the 

complainant, versus Illinois Bell Telephone Company.

May I have the appearances for the 

record, please.  That means, please state your name, 

your address and your telephone number for me.

MS. POLK:  My name is Alice Polk.  My address is 

7237 South Albany.  My phone number is area code

773-476-3488.

MR. HUTTENHOWER:  James Huttenhower, 

H-u-t-t-e-n-h-o-w-e-r, appearing on behalf of 

Illinois Bell Telephone, 225 West Randolph Street, 

Suite 25-D, Chicago, Illinois 60606, 312-727-1444.

JUDGE MORAN:  Both the complainant and the 

attorney for respondent are here.

Mr. Huttenhower, have you had an 

opportunity to look at this complaint?

MR. HUTTENHOWER:  Yes.

JUDGE MORAN:  Okay.  Have you and Ms. Polk ever 

had a chance to discuss this complaint?
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MR. HUTTENHOWER:  No.  I just spoke to Ms. Polk 

a little bit before we got here, but --

JUDGE MORAN:  Okay.

MR. HUTTENHOWER:  -- more about what she might 

expect to happen today than anything else.

JUDGE MORAN:  Okay.  Would you think it useful, 

I'd certainly think it useful, that you have an 

opportunity to discuss this case amongst yourselves 

for a bit?

MR. HUTTENHOWER:  Sure.  It might be worthwhile.  

Probably within five minutes we could figure out if 

it's worthwhile.

JUDGE MORAN:  Okay.  Why don't we do that.

Court Reporter, we're going to go off 

the record.  I'm going to leave the room and I'm 

going to allow Ms. Polk and Mr. Huttenhower to 

discuss the complaint.

(Whereupon, a short

                            recess was taken.)

JUDGE MORAN:  Let me explain the process here.  

When there's a complaint, both sides are allowed to 

testify, that means state under oath what their case 
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is about, what their problem is, and I'm going to 

allow you to start and put that testimony into the 

record today, okay?  And the reason I'm doing that 

is because it will cut the time at the next hearing, 

okay?  Since you're here, since you've taken time 

off from work, let's make use of that time, okay?  

And, then, it will help me understand exactly what's 

going on here.

Mr. Huttenhower, who represents SBC, 

has a right to question you about what you said, you 

know, to maybe clarify things, but, he's probably 

not prepared to do that today.  So, we will start 

with your cross-examination next week -- not next 

week, but at the next hearing date.  And, then, also 

he has witnesses to bring.

MR. HUTTENHOWER:  I don't know if we would want 

to do this in this situation, but also in terms of a 

time-saving thing, it may be that we -- although we 

don't usually do it with a consumer situation, we 

would put in prefiled testimony of our witness.  

And, then, if we got back together it would just be 

cross-examination of Ms. Polk, if I had any, or of 
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our witness, if she had any.  But that's something 

I'll consider based on --

JUDGE MORAN:  Okay.  Okay. 

Prefiled testimony means that -- and 

this may, actually, be helpful to Ms. Polk. 

Prefiled testimony is, you know, 

testimony that's actually in writing.  It's got a 

question that would be put to a witness and an 

answer.  And that's how Mr. Huttenhower would put on 

his witness.

It may even be more helpful to you, as 

a pro se complainant, because then you can read that 

and, then, you know better what questions to ask.  

And because you are here without an attorney, I will 

probably have a little bit more active role in the 

case in questioning their witnesses, also, because I 

need as much information as I can, both from you and 

from them, on how to resolve this problem, okay?

I'm going to swear you in, Ms. Polk, 

okay?  Would you raise your right hand, please.

(Witness sworn.)
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ALICE POLK,

called as a witness herein, and after having been 

first duly sworn, was examined and testified as 

follows:

EXAMINATION

BY

JUDGE MORAN:  

Q Ms. Polk, where do you live?

A 7237 South Albany.

Q And how long have you lived there?

A I think about eight years.

Q Okay.  And do you live by yourself, or do 

you live with someone?

A Yes.

Q And who do you live with?

A Ernest Campbell.

Q Okay.  And that is a friend or relative?

A You could say my husband.

Q Okay.  Wonderful.

And you have a telephone number at 

that address?

A Yes.
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Q And do you want to give me that telephone 

number?

A Area code 773-476-3488.

Q And have you had that same number since 

you've lived there?

A Yes.

Q Okay.  And you work, Ms. Polk?

A Yes.

Q And who's your employer?

A John Stroger.

Q Okay.  And what address do you --

A It's on Harrison.

Q On West Harrison Street?

A Uh-hum.

Q Okay.  And what do you do there?

A A senior clerk.

Q Senior clerk in what department?

A Oh, medical records.

Q Medical records.  Okay.  So you work at the 

Cook County Hospital?

A Uh-hum.

Q Okay.  And you have filed a complaint here 
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against SBC Illinois, and can you explain to me what 

you are complaining of?

A What I'm complaining about is the plan that 

I had before.  The plan I had before was the Economy 

Solution Package and now they have me on this plan 

where every month, since they changed me to this 

plan, my monthly rate has gone up and up. 

And when I was talking to the girl 

that day and she was telling me about these 

different plans, I specifically let her know that I 

was happy with what I had, like it was, because 

really nobody at my house use no phone, because I 

don't have any kids or anything.  So nobody really  

used the telephone.

Q Okay.

A And she was saying that things would be 

like it was before, you know.  And I'm thinking in 

the frame of mind, since -- you know, going back a 

long time ago, it used to be my long distance was 

with the phone company because years ago it was -- 

you probably remember, it was just Illinois Bell and 

that was your long distance and your local.
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Q I miss those days.

A Me, too.  And then they went to the big 

mother company and they had us Illinois AT&T.  Then, 

they decided, Illinois Bell, to change us and let us 

know if we wanted to, we could have AT&T as our long 

distance service or we could be sent to any place we 

wanted to.  So I just stuck with them, still kept 

AT&T. 

So when she said it was going back to 

like it was -- because I had heard rumors with AT&T 

getting back to the company, I'm thinking, you know, 

all this is just going to be, I'm just going to have 

them for my long distance service.  I didn't know 

they was going to take everything from me and start 

just making my bill just go up and up and up and up 

every month.  She -- nobody discussed nothing about 

no monthly fee.  Because why would I take a long 

distance company when I'm paying a monthly fee for 

and I had a long distance service where I didn't pay 

any monthly fee.  And I had a local service where I 

got free local tolling (sic), all of this stuff, why 

would I go to something to pay more money for 
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something where I was already getting something for 

free?

Q Okay.  Let's break this down a little.

You were on something called the 

Economy Local Solution Plan.

A Yes.

Q And you were on that for many years?

A Just one day I used to -- I used to call 

the phone company random, the lady was saying that 

would be good for me to do, and just, you know, 

asked them to look on the computers and see what was 

good for me, if they had anything that was good for 

me.

Q Okay.

A And one time I called them and they was 

telling me about the Economy Solution.  And the lady 

looked and she said that everything -- that would be 

a good plan for me, and I just got on it.

Q Okay.  And you liked that plan. 

A Yes, I was satisfied with it, because I 

don't use the phone.

Q All right.  And you just had -- what did 
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you have on that?  You had local service --

A And free tolling.

Q And free toll.

And how did you do long distance?

A Oh, the phone company had put me with AT&T. 

So, since they had put me with AT&T --

Q So, AT&T was your long distance --

A Yes, ma'am.  Ever since they --

Q And you were on this Economy Local 

Solution --

A Yes.  I never had changed nothing from how 

they did me.

Q Okay.  Now, in the complaint it says you 

called SBC to find out how much it would cost to 

have Internet service if you got a computer.

A Yeah, I just was calling to talk to them to 

see what plans -- you know, what did they have?  If 

they had something good.

Q Okay.  Do you know when you made this phone 

call?

A I don't remember exactly the date.

Q Okay.  About?  Was it a year ago?  Was 
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it --

A It was last year.

Q Last year.  Okay.  Sometime in 2005?

A 2005.  I think sometime in 2005.  Yes.

Q Okay.  And was it during the course of this 

conversation that you got switched to a different 

plan --

A Yes, ma'am.

Q -- or that you switched to a different 

plan?

Okay.  And when you got the bill, it 

was much higher on this new plan?

A Well, see, once I got the bill and I seen 

on the bill that -- when she was saying it would be 

like it was before, that I had to pay for long 

distance, you know, once a month, and I didn't have 

my tolling on there again?  I told her, I said, I 

didn't pick no plan where I have to be paying for no 

long distance service once a month.  And she said -- 

what did that girl say?  I said, do you think I 

would have picked a plan where I'm paying for 

monthly service, you know, for long distance and I'm 
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going to lose my tolling and everything? 

I said -- I told her, I'm not, you 

know, stupid or nothing like that.  I said, do you 

think I would pick something where I have to pay for 

it, when I'm getting something for free?  She said, 

oh, you may just want to look at the phone numbers.  

I don't have the kind of money to pay just to look 

at phone numbers.

Q Okay.  So, what I'm trying to find out is, 

you got a bill after the switch to this other 

program, I assume.

A Uh-hum.

Q And it was higher.

A Yes.

Q And so, then, you made a phone call.

A I kept on calling.

Q Okay.  And you kept on calling and you 

expressed your dissatisfaction with that new --

A I told them --

Q -- program.

A -- I told them I didn't tell them to take 

the Economy Solution.
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Q Okay.  So, then, what?  Then, did you ask 

to be put back on your --

A I told them --

Q -- original plan --

A -- to make sure they put it back like it 

was.  And they kept telling me that they had put it 

back the way it was.

Q Okay.  So, according to your complaint -- 

and you've got some numbers here.  Do you remember 

your complaint?  Do you have a copy?

A Yes, and I have my bills, too. 

Q Oh, okay.

A I have all my bills.  I requested all my 

bills, too.

Q Well, good, then.  Then, that's where we'll 

get dates from.

A Here's the bills (indicating).

Q Okay.  No, no, no.  I need you to find the 

first bill that you got that was for the new plan.

A Okay.  I think that was --

MR. HUTTENHOWER:  I think it's --

THE WITNESS:  Was it the April or May bill?
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MR. HUTTENHOWER:  I think it's your May bill.

THE WITNESS:  The first one when it started 

changing was really this -- I guess, the June or 

July bill, maybe.

MR. HUTTENHOWER:  From what I can tell, from 

looking at your account, it looked like there was an 

order in late April, which would have shown up on 

your May bill. 

THE WITNESS:  It probably was the May bill.

MR. HUTTENHOWER:  And, then, some other kind of 

order, it looked like that was reflected in your 

August bill.

JUDGE MORAN:  Q  Well, as I look at the 

complaint, in February of 2005, the bill was 42.87; 

in June, the bill was 42.22, so those seem to be 

pretty equal.  Most of the bills, for example, 

January, 2005, March, 2005, April and May of 2005, 

are all at the $39 level and, then, the bill jumps 

in July to 48.

THE WITNESS:  This is the first one where it 

started (indicating).

JUDGE MORAN:  (Indicating.)  Thank you.
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This bill is May 10th, 2005, and that 

shows current charges of $42.22.

MR. HUTTENHOWER:  If I may interject.

JUDGE MORAN:  Yes.

MR. HUTTENHOWER:  I would -- if you look at sort 

of the bottom of the -- bottom right corner of the 

first page --

JUDGE MORAN:  Yes.

MR. HUTTENHOWER:  -- top of the second page, 

that shows that there was some order activity that 

seemed to be taking the Local Solution -- the 

Economy Local Solution off the account and putting 

this other plan, Personal Choice on the account.

THE WITNESS:  That's what I'm saying.  That's 

the first time it said that.

JUDGE MORAN:  So, that would have happened in 

May -- or would be reflected in the May, 2005, bill.

MR. HUTTENHOWER:  Yes.

JUDGE MORAN:  Q  So, then, you must have had 

that call with SBC --

A April, 2005.

Q -- probably in April.  Okay. 
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I'm noticing, though, too, that the 

bills kind of vary here, if these are accurately 

stated in the complaint, because in September 

there's only a bill for $18.84 --

A That's because they gave me credit on 

there.

Q Oh, they gave you a credit.

A Where they're supposed to take care of the 

extras, and they gave it in one lump sum.

Q Okay.  Extras on what?

A The extras at the time being.  She was 

paying the extra $3 a month for the long distance, 

you know.

Q Okay.  And, then, all of a sudden, the bill 

seems to jump --

A Go up and up and up every month.

Q -- to $55.71 in November and $68.60 cents 

in December.

A And, now, the one I just paid a couple 

weeks ago in January, was $64.82.  Because this is a 

never ending situation, because for No. 1, I'm 

paying for local tolls.  And the bills would stay 
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consistently the same all along before because I had 

free local tolling for so many minutes.  Now, I'm 

paying a flat rate for local tolling.  I'm getting 

charged for the local tolling.  My local tolling 

now -- pretty soon -- because like he was saying 

that they cannot guarantee me that they are going to 

pay this extra 3 or 6, or whatever they wanted to 

give me, for, you know, the rest of my life.

So, that means, as the local tolling, 

or whatever, as those rates go up, constantly -- my 

bill is constantly going up and up and up and up 

every month.  And as long as I stayed with the 

Economy Solution, and I had those free minutes of 

tolling, I had a plan with an amount that stayed 

consistent.  This with what they offered me is 

not consistent --

Q Okay.  So you make a lot of toll calls.

A No.  If you notice, I was only -- before 

with the Economy Solution Package, most of the time 

I used it, only used the amount of tolling, local 

tolls, that I was given the free ones.  Sometimes I 

didn't even use that, then.
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Q Okay. 

A With the Economy Solution Package, I think 

I had 60 minutes of free tolling.

Q Yes.  I think you indicate that in your 

complaint.

A Uh-hum.

Q Okay.  And what you're looking for,

Ms. Polk, is to get your -- is to get that Economy 

Local Solution Package back --

A That's the only way everything --

Q -- because it seemed that everything was 

good when you were under that plan.

A It was good for me then.

Q And if the Economy Local Solution Plan is 

not available, you would certainly want something 

that would be comparable in price and service to 

what that package offered, right?

A What I'm saying is, these people, SBC -- or 

what is it now, AT&T?  With rates and everything, 

your Honor, changing --

Q I understand.

A -- every day, the only way to me -- because 
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of the mistake that was made to me -- that would be 

fair to me, because I've been a very excellent 

customer, that stood besides them to get to where 

they are today.  You know, if you hadn't had 

customers like me, you wouldn't have been where you 

are right today.  It's to put my stuff back to where 

it was in the beginning.  And, then, if I want to 

make a choice during the course to stay with them, 

like I've been doing, or to go somewhere else, then, 

that's my decision. 

Because, like, he was telling me, they 

can come up with a solution where they give me $10 

for the next two or three years.  But, like, he 

said, he can't guarantee me that they're going to do 

that forever.  Suppose I stay with them again until 

I died, like I've been with them ever since I left 

my mother's house?

Q Okay.  Let me ask you something.  Do you 

know all the components of that Economy Local 

Solution Plan?

A You mean like the --

Q Like, what did it have?
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You're telling me it had tolls, 60 

minutes of tolls.

A The only thing I had was features.  That's 

all.

Q Okay.

MR. HUTTENHOWER:  I think, if I may --

JUDGE MORAN:  Okay.

MR. HUTTENHOWER:  -- I believe that, you know, 

if you look at a bill that she received during the 

period when she had that plan, it would contain a 

list of --

JUDGE MORAN:  Of what it all contained.

THE WITNESS:  Yeah, my features.

MR. HUTTENHOWER:  Yes.

JUDGE MORAN:  Okay.  So we probably should make 

a copy of one of the old bills where you were under 

that plan and make it an exhibit in this case, 

unless SBC wants to put in -- well, you don't really 

want to put in those exhibits, do you?

MR. HUTTENHOWER:  I don't know whether I 

would -- I imagine at some point I would probably 

introduce the bills, but I don't know if I'd 
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introduce all the bills.

JUDGE MORAN:  Right.

MR. HUTTENHOWER:  But, I don't have a problem 

with if, you know, sort of a before bill goes into 

evidence.

JUDGE MORAN:  Okay.  Then, maybe, I'm going to 

ask that SBC do that, so that we have an exhibit and 

so that I, certainly, know the details of what a 

plan like -- not like, but what this Economy Local 

Solution Plan contained.

Q Ms. Polk, with the new plan -- and I don't 

know if you know the name of the new plan?

A Yeah, I looked --

Q Is it Personal Choice?

A Yes, ma'am.

Q Is that what it's called?

Okay.  Under the Personal Choice Plan, 

what do you get different?

A Nothing.

Q Nothing.

A The only thing --

Q You don't get Internet service.
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A No, because I don't want a computer.

Q Okay.

A I don't want a computer.  I won't use it.

Q You don't get Internet service.  You get 

the same --

A I got everything the same.  The only thing 

it is I got more taxes now, paying every month.

Q Okay.

A And I have something taken away from me.  I 

don't have tolling.

Q You don't have the free toll.

A Not the free, the 60 minutes.

Q The 60 minutes.  Okay.

A And see, and when I had the other tolling 

with the Economy Solution Package, if I went over 

those minutes, then, I had a cheaper rate with it.  

Now, my tolling -- what is it?  I looked at one 

bill, it was $1.39 a minute or something. 

They just have me, your Honor, in a 

mess.  Because to go to a new phone company, I'm 

going to be hit with new charges --

Q I understand.  I understand.
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A -- and all those -- it's just a headache 

for me, you know.

Q What do you recall of that conversation, 

the one that you probably had in April when you made 

the call to SBC, what do you recall?

A That the girl was telling me that -- that 

now, you know, I can have, you know, my long 

distance service with my local.  And I thought that 

was being really good, you know, that I can have it 

all --

Q Okay.  That you would have long distance 

service from SBC.

A Yes.  And it would all be the same --

Q And then you have just one package.

A -- like it would be.  And she said that I 

would save some money, you know, like a couple of 

dollars, you know, because if I had gotten the 

Internet service or something, something like that, 

but I told her at the time I wasn't interested in 

it, but I would be saving a couple of dollars 

because the bills would all be just -- I would get 

just one bill, you know, instead of paying AT&T --
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Q AT&T separate.

A -- something and SBC something, and that's 

the way it was before, years ago.  I thought she 

meant it was going to be like it was years ago.

Q But, let me ask you.  When you had your 

regular -- Economy Local Solution Plan, and you had 

AT&T for long distance service, did you get a 

separate bill from AT&T, or was --

A I still do.

Q -- was it paid together with your --

A (Shaking head.)

Q No.  Okay.

A I got a separate one.

It used to be years ago they was 

together.  But you remember the phone company 

changed us.

Q Right.  But, I thought that there was a 

provision where you could have your billing together 

on one bill, where you'd make the payments to SBC 

and, then, SBC would turn the money over to AT&T.

A I don't know, but --

Q You didn't have that.
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A -- maybe we used to do.  I don't know.  

It's been such a long time ago.

JUDGE MORAN:  Do you know?

MR. HUTTENHOWER:  She didn't have it.

JUDGE MORAN:  Oh, okay.

Q So, you paid a separate bill to AT&T.

Do you have any of your AT&T bills?

A I got them at home.

Q Okay.  Could you bring them to the next 

hearing?  I'd like to see those --

A Okay.

Q -- for these same periods.  Okay?

A Well, since I really don't use the phone, 

I'm only billed quarterly through AT&T.  But, I can 

bring you my bills.

Q Okay.

A See, I'm not really a phone person.

Q All right.  Okay.

So you don't really make a lot of long 

distance calls.

A If you see, I have unlimited local and I'm 

only coming up with, maybe, 80 some calls a month.  
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I don't really like the telephone.

Q Okay.  All right.

So as I understand it, you liked the 

idea of having the long distance service from SBC 

because they would allow you one bill, right?

A Yes.  I thought it would be nice.

Q But, you didn't want a package that would 

undercut the value that you saw in this Local 

Economy Plan.

A I told her that I was happy with the Local 

Economy Solution.  I wanted to keep it like it was.

Q Okay.  You just wanted to add long 

distance.

A Yeah.

Q Okay.

A And see, she should have told me at that 

time, you know, Ms. Polk, you can't keep the Economy 

Solution Package, you know, we have to put you into 

something else, you know.  Me and her never did 

discuss no Personal Choice, or whatever that was.  

Because if we had to discuss the Personal Choice, 

she would have told me, Well, Ms. Polk, with 
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Personal Choice that's a package that you have to 

have if you have long distance with us, Personal 

Choice and, I guess, whatever the other names were 

they have, and you can get these minutes -- or 

minutes for this amount of monthly fee, and this 

minutes and minutes (sic), and then I would have 

knew what it was, you know.  But, all of a sudden it 

just came on the bill.

Why would I take a Personal Choice and 

pay $3 a month for a monthly fee for the same amount 

of tolls that I was getting for free?

Q Okay.  So in other words, by taking long 

distance from SBC, you were put into a different 

package.

A Then, they put me into a different package.

Q Which gave you the long distance but, also, 

took away the benefits of this plan that you had 

been on, and that was not what you had intended.

A No, not at all.  I didn't talk to them.  I 

like everything the way it was.  And me and them 

never did discuss no monthly fee or no names or no 

other packages, you know, where I have to say, Well, 
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okay, well, give me this one, the $3 monthly fee 

one, or the $10 monthly fee one for these many 

minutes, that many minutes.  No.  Uhn-uhn.

Q Okay. 

Is there anything else with respect to 

your complaint that you want to state on the record?

A I want them to pay me back every dime for 

every month that they charged me over what my normal 

bill was with the Economy Solution Package.

JUDGE MORAN:  Okay.  I think I'm going to close 

direct examination of Ms. Polk at this time and 

reserve my right to ask any further questions after 

Mr. Huttenhower does his cross-examination next --

THE WITNESS:  Okay.

JUDGE MORAN:  -- at the next hearing date.

Now, I'm going to ask the parties to 

pick a next hearing date.

MR. HUTTENHOWER:  Do you want to go off the 

record?

JUDGE MORAN:  Sure.  We'll go off the record.

(Whereupon, a discussion

 was had off the record.)
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JUDGE MORAN:  Okay.  We're back on the record.

We've discussed dates and times and 

this matter is being continued, for this evidentiary 

hearing, to February 21st at the hour of 10:00 a.m., 

and I thank you both.

THE WITNESS:  Thank you.

MR. HUTTENHOWER:  Thank you.

(Whereupon, the above-entitled

                       matter was continued to

                       February 21, 2006.)


